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Miglas products are manufactured from quality materials and finishes and when properly handled,
installed and maintained, will give many years of quality service.

BUILDERS/HOME OWNERS PLEASE NOTE:
When installing windows and doors it is important that the installation is carried out using best industry
practices and conforming to relevant Australian standards, particularly fixing and flashing. The
installation of windows and doors into a building shall be in accordance with the BCA requirements and
as such is the responsibility of the builder/installer.

There are some precautions that should be taken to ensure that the products are maintained in the best
possible condition during the installation process and through to occupation of the building.  Miglas 
products are delivered to site with protective tape to the front aluminium surfaces and a clear sealer on 
timber surfaces. Although this provides short term protection, windows should be protected from the
weather.

The windows and doors are particularly vulnerable to careless handling at this stage.

REMEMBER 

§

 
If stored on site, stack carefully without distortion well off the ground; ideally vertically and covered
from the elements. 

 

§

 
 
Keep wet cement, mortar and brick cleaning acid from contact with the timber, aluminium and glass
(before, during and after installation), if accidentally splashed, wash off immediately with clean water,
otherwise permanent staining or damage may occur.

 

 

 

§

 
 
 
Do not use acid to remove mortar stains on window frames.

 

 

 

 

§

 
 
 
 
Care must be taken when acid cleaning of brickwork and the brickwork should be washed down with 
clean water to remove residual cleaning acid which may leach surface out and cause damage to the
finish later.

 

 

 

 

 

§

 
 
 
 
 
Do not place windows directly onto green concrete slabs, use appropriate flashing materials.

 

 

 

 

 

§

 
 
 
 
 
Keep the tracks of sliding doors clear of sand and cement droppings.

 

 

 

 

 

 

§

 
 
 
 
 
 
Do not use window frames to support planks or temporary scaffolding.

 

 

 

 

 

 

 

§

 
 
 
 
 
 
 
Clean up when the job is complete with mild detergent and rinse with clean water.

 

 

 

 

 

 

 

 

§

 
 
 
 
  
 
 
 
Cover the timber/aluminium frames and the glass during the painting of the building as paint splash 
or overspray may permanently mark the finish.

 

 

 

 





MIGLAS WINDOWS MAINTENANCE INFORMATION

Miglas products are manufactured from quality materials and finishes and when properly handled,
installed and maintained, will give many years of quality service. This information is only a guide, please
contact Miglas, your builder or architect for detailed information.

BUILDERS/HOME OWNERS PLEASE NOTE:

When installing windows and doors it is important that the installation is carried out using best industry
practises and conforming to relevant Australian Standards, particularly fixing and flashing. We supply
detailed installation and flashing guidelines for the installation of your Miglas windows and doors. The
determination of the appropriate method of installation is the responsibility of you, your 
architect/designer and your builder.

CARE OF MIGLAS TIMBER & ALI-CLAD WINDOWS

All Miglas timber products are coated with an acrylic wood sealer. This treatment provides only a
temporary protection of the timber for a period of 4 to 6 weeks. A quality timber finish or paint
system must be applied to the timber following the relevant manufacturers specification and the finish
applied to all surfaces and edges.

This surface finish coating should then be maintained in good condition on both internal and any eternal
faces. This can be achieved by regular cleaning with no abrasive cleaners and recoating when the finish
deteriorates.

We do not recommend the use of steel fasteners as these can result in permanent stains on the timber.
Please refer to the care and maintenance instructions from the relevant coating manufacturer for
detailed instructions on the care of your finish.

CARE OF MIGLAS ALI-CLAD POWDERCOATED ALUMINIUM

If you have Miglas Ali-Clad windows and doors in you home, a little care will help retain their original
condition.
It is important that cleaning and maintenance is done on a regular basis. Dirt, grime and airborne salt
deposits from the atmosphere are often capable of causing damage to the coating surface and must be
regularly removed. It is recommended that cleaning be done routinely at three (3) month intervals. Six
(6) months should be considered the maximum interval.

Particular attention should be paid to the cleaning interval in coastal and other corrosive environments
and in areas subject to atmospheric fallout.

In the cleaning process, the following should be noted:

§ Never use harsh liquid chemicals, abrasive cleaners or wire wool.
§ Cleaning should be done with a dilute solution of a mild detergent in warm water. Avoid

excessively hot solutions.
§ Use a soft bristle brush or similar to clean the surface. Do not use abrasives on the coating.
§ After Cleaning, rinse the surface thoroughly with fresh water.
§ Do not use strong solvent type cleaners on the coating. Where necessary, the only solvents

recommended are methylated spirits, white spirits or isopropanol and ensure that the contact
time is minimal and that the solvent is thoroughly rinsed from the surface. A small test area in a 
non obvious location should be checked prior to solvent cleaning to ensure no damage to film or 
colour will occur. 

§ Where more aggressive cleaning is required, a mild abrasive such as a quality automotive cream
polish, used in accordance with the manufacturers’ instruction, may be necessary.

 

 

 

 



CARE OF THE GLASS

It is recommended that the glass be protected from contamination by building materials and methods
during the storage and construction as this will greatly simplify the glass cleaning at the end of the
project.

If the glass is not protected during the construction it should be cleaned frequently during construction.
Glass should be cleaned by only using cleaning materials which are free from grit, dust and debris (to 
avoid scratching and marking of the glass surface).
Only mild detergents and cleaning solutions which are recommended for cleaning of glass should be
used.
High performance glass, coated and toughened glass require special care and we recommend that the 
detailed instructions of the glass manufacturer be followed.
We can supply the copies of the manufacturer’s information or a link to the manufacturer’s website for 
more detailed instruction.

§ The use of strongly abrasive compounds such as a cutting compound is not recommended.
§ The use of bore water or hard water for cleaning is not recommended due to its mineral content, as it

can bring about staining of the coating and instigate long term coating failure.

Detailed maintenance and refurbishment application notes are available from our powder coating
applicator and powder coat supplier on request.

CARE OF THE WINDOW AND DOOR HARDWARE

The hardware should be inspected at least once a year (or more subject to the environment) and cleared
of dirt and grime. Particular attention should be given to cleaning dirt from slides in window hinges and
the tracks from doors where the rollers glide.
Clean water should be used to flush the hardware clean. A mild detergent water mixture can be used to 
loosen stubborn dirt, always rinse with clean water and allow complete drying before lubricating.
The appropriate lubricants are described in detail in the Truth Window Hardware Technical Note 10
which is available from Miglas.

For any further information please contact our office
on (03) 9728 3999 or email info@miglas.com.au

in this brochure is correct at time of printing but all information is subject to change.
Disclaimer:  Miglas is a company that prides itself on constant product development. Therefore the information contained

 
 

 
 


